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THE PURPOSE OF ROVER’S PUPPY TRAINING PROGRAM is to provide a safe, fun, and stimulating social 
environment for puppies.  Our Puppy Program is a positive reinforcement training program utilizing the 
clicker and reward method, consisting of 8 classes and includes exclusive access to our puppy training room!  
Regular daycare access is allowed depending on puppy’s progress.  During this period your puppy will learn 
proper play behavior, social boundaries with humans and dogs, basic commands, potty training, and crate 
training. To ensure the safety and health of your pet and our other guests, we require all guests to comply 
with the following rules and regulations. 
  
AGE:  All puppies must be at least 10 weeks of age or older. 
 

PRIOR TO 1st VISIT:  2 Rounds of booster shots administered by a veterinarian with a 5 day waiting period 
following 2nd booster is required.  De-worming and flea treatments are recommended.  Distemper, rabies, and 
bordetella are required at the proper ages. 
 

VACCINATIONS:  1ST ROUND (6-8 weeks) distemper, bordetella, and de-worming 
         2nd ROUND (10-12 weeks) distemper, bordetella, and de-worming 
         3rd ROUND (16 weeks) distemper, rabies, and de-worming 
 

HEALTH:  All dogs must be in good health.  Owners will certify their dog(s) are in good health and have not 
been ill with a communicable condition in the last 30 days.  Dogs that have been ill with a communicable 
condition in the last 30 days will require veterinarian certification of health to be admitted or readmitted. 
 

PROGRAM HOURS:    Class Room Hours are between 8am-5pm 
(Drop-offs and Pick-ups can be made between 7am-6:30pm) 

 

PUPPY PROGRAM FEES:  Fees for our Puppy Program are based on a Pre-paid pass plan.  A pass is valid for  
1 month of classes only.  
   8 Class Pre-Paid Puppy Program Pass is $192.00 (as of Nov 1st, 2010 ) 
   Non-Refundable; Fee includes (1) high quality training clicker 
   Pass is useable only for session in which your puppy is registered  

 

Puppy Training Program Classes start on the following dates 
(Minimum number required for class to be held) 

(Pre-payment for class session due 1 week prior to start date) 

2011 Monday & Wednesday; 8 classes starting: 
 

January 3rd, January 31st, February 28th, March 28th, April 27th, May 25th, 
June 27th, July 27th, August 24th, September 26th, October 24th & November 21st 

 
 

FRIENDLY REMINDERS: 
! ALL DOGS MUST HAVE AN “ID” TAG and A QUICK RELEASE COLLAR OR FEES APPLY 

! VACCINATION INFORMATION WILL ONLY BE ACCEPTED FROM A LICENSED VETERINARIAN AND IS REQUIRED 
BEFORE STARTING THE PUPPY PROGRAM                                 

! PUPPY PROGRAM STUDENTS NEED TO BRING IN THEIR OWN LUNCH 



Rover’s Playhouse 
Emergency Contact Information 

 

OWNER INFORMATION: 

 

Name:_________________________________________________ 
Address: ______________________________________________ 
City/State/Zip: _________________________________________ 
Home Phone: (      _)___________________  
Work: Name: _______________  (     _    )________________; Name: ________________ (_____)________________ 

Cell: Name: _______________  (     _    )________________; Name: ________________ (_____)________________ 

 

EMERGENCY CONTACT (OTHER THAN SPOUSE WHO WOULD BE RESPONSIBLE FOR PICKING 
 UP YOUR DOG IN THE EVENT OF AN EMERGENCY): 
 

Name: _________________________________ Relationship: _________________ 
Home (____)_______________Work (____)_______________Cell (____)_______________ 
 

PET INFORMATION: 

 

Pet Name: _____________________  
Sex (circle): Male or Female Spayed or Neutered? ____________ 
Breed: ________________________ Color: ____________________ 
Birth date: _____________________ Weight: __________________ 
 

Pet Name: _____________________  
Sex (circle): Male or Female Spayed or Neutered? ___________ 
Breed: ________________________ Color: ____________________ 
Birth date: _____________________ Weight: __________________ 
 

VETERINARIAN: 

 

Clinic Name: _________________________________ 
City/State: _________________________________ 
Phone (______)____________________________ 
 
BY SIGNING BELOW, I expressly permit Rover’s Playhouse to communicate for the above  
mentioned dog(s) via e-mail for special promotions, reservation confirmations and other  
pertinent information at the following e-mail address: 
 
_______________________________________________________ or       I decline 
(E-Mail Address)    PLEASE PRINT CLEARLY 
 
Signature of Owner: ____________________________ Dated: _________________ 



 
 

Rover’s Playhouse 
OWNER’S AGREEMENT 

 
I, ______________________________________________, owner of the following dog(s): 

                   Owner’s Name (Please Print)  

 

#1___________________, #2 ___________________, #3 ___________________, 

                 Dog’s Name              Dog’s Name                                             Dog’s Name  

   

certify that I have read and understand the following: 
 

1. I understand that I am solely responsible for any harm caused by my dog(s) while my dog(s) 
is/are attending Rover’s Playhouse. 

2. I further understand and agree that in admitting my dog(s) to Rover’s Playhouse, Rover’s  
staff have relied on my representation that my dog(s) is/are in good health and have not 
harmed or shown aggressive or threatening behavior towards any person or any other dog. 

3. I further understand and agree that Rover’s Playhouse and their staff will not be liable for 
any problems which develop, reasonable care and precautions are followed, and I hereby 
release them of any liability of any kind whatsoever arising from my dog(s) attendance     
and participation at Rover’s Playhouse. 

4. I further understand and agree that any problems which develop with my dog(s) will be 
treated as deemed best by staff of Rover’s Playhouse at their sole discretion, and that  
I assume full financial responsibility for any and all expenses involved. 

5. We reserve the right to refuse/cancel existing service if deemed necessary. 
6. We reserve the right to use the following barking deterrents as deemed necessary:   

spray water bottle or a calming band. 
7. A 2-night minimum stay is required for the following holidays with a 24 hour cancellation 

notice required or fees  may apply (New Years Eve,  Easter, Memorial Day, Independence Day, Labor Day, 
Thanksgiving and Christmas) 

8. Rover’s Playhouse does not allow any dogs into Daycare or Boarding if they are over  
seven months and not yet neutered or spayed. 

9.   I understand that my dog must have a name tag and quick release snap collar or fees apply. 
 
I certify that I have read and understand the policies of Rover’s Playhouse set forth on the 
preceding pages and that I have read and understand the conditions, and statements of this 
agreement, including the following: 
 
FEES:  All fees are payable upon pickup.  Daycare and Boarding passes are available.  Daycare Passes 
are valid for 6 months from date of purchase and Boarding Passes are valid for 1 year from date of 
purchase.  All passes are non-refundable but are transferable.  
 
DAYS AND HOURS: Daycare pickup & drop-off times: Monday through Friday 7am to 6:30pm.   
Weekend boarding pickup & drop-off times: Saturday & Sunday: 10-11am and 6-7pm 
 
DAYCARE ATTENDEES are strongly encouraged to come on a regular basis, at least 1-2 times  
per week.  We know from experience that this is going to help your dog adjust more easily to  
our routine and the pack.  In addition, reservations are required. 
 
Dated: ________________ 
 
Signature of Owner: _______________________________ 



Rover’s Playhouse LLC 
Pet Personality Profile 

 
 
General Information  Owner’s Last Name:_________________________ 
     Dog’s Name: ______________________________ 
 

How did you hear about Rover's Playhouse, LLC.?______________________________ 
Date you acquired dog:______________ Breed: ______________________________ 
Sex: (Circle) Male/Female            Date of Birth: ____________     Age:____________ 
Is dog spayed/neutered? _________   If yes, at what age was this done?____________ 
Where did you get your dog?_____________________________________________ 
If adopted, do you have any knowledge of your dog’s past history?__________________ 
Does your dog like children?______________________________________________ 
How does your dog behave around children? __________________________________ 
Are there other animals in your household? __________ 
If so, please list type, sex and age of each: __________________________________ 
How does your dog get along with other resident animals?_________________________ 
 
Health/Grooming 
Does your dog have a problem with fleas?_________Allergies?____________________ 
Does your dog have hip dysplasia?_____ 
If yes, what restrictions need to be placed on your dog’s activities and movements? 
___________________________________________________________________ 
Does your dog like to be brushed?__________________________________________ 
How does your dog react to having his/her nails clipped?_________________________ 
Does your dog have any sensitive areas on his/her body?_________________________ 
Where are your dog’s favorite petting spots?__________________________________ 
 
Behavior 
Does your dog act afraid of any specific items or noises?  Explain: 
____________________________________________________________ 
 

How does your dog react to strangers coming into your home or yard? 
____________________________________________________________ 
 

Does your dog ever bark/growl at anyone passing outside your home or yard? 
____________________________________________________________ 
 

Are there any kinds of people your dog automatically fears or dislikes? 
____________________________________________________________ 
 

How does your dog react to puppies?_________________________________ 
 
 
 
 
 
 



 

Pet Personality Profile Page 2   Dog’s Name: __________________ 
 

 
Has your dog ever: 
Growled at someone?________      What were the circumstances: 
___________________________________________________________________ 
Bitten someone?__________         What were the circumstances: 
___________________________________________________________________ 
 

Does your dog have any problems in any of the following areas:  (if so, please explain) 
Nipping, tugging & play biting :_____________________________________________ 
Disobedience to direct commands: _________________________________________ 
Housetraining:________________________________________________________ 
Barking:_____________________________________________________________ 
Digging:_____________________________________________________________ 
Jumping:____________________________________________________________ 
Other:_____________________________________________________________ 
 
Has your dog ever growled or snapped at anyone who has taken his/her food or toys away 
from him/her?____________ 
What were the circumstances:_____________________________________________ 
 
Has your dog ever shared his/her food or toys with other animals?__________________ 
Does your dog play with any toys?___________________ 
If yes, what kind of toys does your dog like and what games does he/she play? 
___________________________________________________________________ 
Does your dog play with other dogs?________________________________________ 
Has your dog ever had any professional obedience training?______ 
If yes, when and where? _________________________________________________ 
What commands does your dog know?_______________________________________ 
Has your dog been to a kenneling facility before? _____ 
If yes, where and when? _________________________________________________ 
Do you kennel your dog at home? _____ 
 
Other comments about your dog that you feel might be helpful: 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
___________________________________________________________________ 
 
All Pets must be current on vaccinations.   
Please enclose or drop off your vaccination records prior to boarding date.   



Administering Medication Waiver

Rover's Playhouse, LLC will properly train any staff member 
who needs to administer medication to your pet.
By signing this form you or your representative(s) 
(Print name)_______________________________agree not 
to hold Rover's Playhouse, LLC responsible for any adverse affects to 
your pet as a result of administering medication while in the care 
of Rover's Playhouse, LLC.

By signing this from, you acknowledge that you understand and accept the 
terms and conditions set forth by this agreement.

Client’s Signature:____________________________________

Print Name: ________________________________________

Date: ________________________

"Rover's Playhouse, LLC  

Rover’s Representative Signature:_____________________________

Print Name:______________________________________

Date:___________________________



HOLD HARMLESS AGREEMENT 
 
 
 
 

Rovers Playhouse, LLC, its owner, employee(s), representative(s) or any 
other person(s) affiliated with the company shall hereinafter be referred to 
as “Rovers Playhouse LLC” 
 
 
By signing this form, you or your representative(s): 
______________________ (Print name) shall hereinafter be referred to 
as “CLIENT,” and agree not to hold “Rovers Playhouse, LLC” liable for any 
injuries to your dog: ___________________________ (print name) while 
in the care of “Rovers Playhouse, LLC.” 
 
 
Although we watch the dogs carefully, and do not take aggressive dogs, day 
care can be hazardous due to all of the dogs playing together.  They get 
rambunctious at times and we cannot be held responsible for injuries that 
may occur. 
 
 
By signing this form, you acknowledge that you understand and accept the 
terms and conditions set forth by this agreement. 
 
 
 
“CLIENT” Signature: _________________________________    

 Print Name _______________________________________ 

  DATE:     ____________________ 

 

“ROVERS PLAYHOUSE, LLC ____________________________    

Print Name _________________________________________ 

Date: _______________________ 


